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The IPCC Public Opinion Survey Results Comparison Fact Sheet

2013 2014 2015 2016

EEMETHES | 3ASHE®RH 3A3HZ14H 3F3HZ13H 37HZ17H
Fieldwork period 5to 12 March 3 to 14 March 3 to 13 March 7 to 17 March
ﬁ H . N=1,009 N=1,039 N=1,014 N=1,002
Total sample size

Q1: EEELRAT  REGER T IRE S BUERESY | SR TEREE(rCC), EEEE

Q1: Have you heard of the Independent Police Complaints Council, the IPCC in short?

2013* 2014* 2015* 2016*

B Yes 68% 67% 85% 81%
858 No 31% 32% 14% 18%

*<1%-1% AHIE Don’t Know

Q3: BIRNTHE > EEINTETFEERE ? A% ? (FHEEE  TESH)

Q3: From your understanding, what are the official duties of the IPCC? (Respondents can name more than one duty)

2013 2014 2015 2016
se 202 1 B EE S R
EI:.I.EEED?:H‘:'LDH_% = H&% 49%A 20%N AQ%A 49%A
IPCC’s official duty
& S 1 BB S Rk
R AEIEHES: B B R 53%n 59%n 54%n 55%n
Non-IPCC’s official duty
K%ﬂﬁ Don’t know 10%” 14%M 11%~ 8%N
NGEHEIEHEFR Net % of Respondents
04 FEAEEGNSTEIAERSR:
Q4: The IPCC is (respondents aware of the Council):
2013 2014 2015 2016
= 1 =5 A 3
LRI Kﬁ%ﬁ’}%ﬁzﬁ 60% 63% 67% 63%
Independent of the Police
YRR —E {p Part of the
BB —H T Part o 35% 31% 25% 29%
Police
A& Don't know 5% 6% 7% 8%
QS: REBTREFIEERARNEERH—FEE? (REEEX  HEIE)
Q5: Which is the most effective channel to complain against the Police?
2013 2014 2015 2016
<3 73 (‘8 E&EBHEFI) Police (not 11% 1% 2% 7%
specified)
FESFERELEE CAPO 20% 21% 20% 16%
BEEXEr |PCC 24% 24% 35% 30%
HAifr Others 19% 18% 18% 20%
ARH1E Don’t know 27% 27% 19% 18%
Q9: MEEEEGREU BN S - EENERTRAFEEZNER? BHEE - HETH)
Q9: Do you think the IPCC is independent in monitoring and reviewing police complaints?
2013 2014 2015 2016
J&3I Independent 53% 53% 52% 46%
—f& Half-half 19% 19% 18% 16%
AFHIT Notindependent 19% 17% 22% 29%
R4 Don’t know 9% 11% 7% 9%

LU P SERE 0T 2016 FEE SR & /N B B 5475 - The question number listed above follows the numbering in the questionnaire of the 2016 IPCC public opinion survey.

FFSE R« BTSRRI o] g5 BB B A - Percentage shares may not add up to the total due to rounding.




Q10: fFESEEEETAFAEMERNER "RABER WHELRE? RHEX  HEHR)

Q10: Do you think the IPCC is impartial and objective in monitoring and reviewing police complaints?
2013 2014 2015 2016
ZE /N Impartiality and Objectivity 46% 47% 44% 40%
—f% Half-half 28% 27% 27% 23%
INIE
iﬁ%{fiﬁy and objectivity 13% 14% 19% 26%
REIE Don’t know 13% 13% 10% 11%

Qll: fRESHEEFEENBERIETEENREROM? FHEE - RE—IH)

Q11: Do you think the IPCC is efficient in monitoring and reviewing police complaints?
2013 2014 2015 2016
FHE Efficient 26% 27% 27% 22%
—f& Half-half 35% 32% 32% 29%
JEBEWE Not efficient 13% 13% 20% 29%
AHIE Don’t know 27% 29% 20% 20%

Q12: fRESEEGNEENBERIGSMEZNEREQM? (JHEE - REH)

ewing police complaints?

Q12: Do you think the IPCC is transparent in monitoring and revi
2013 2014 2015 2016
ELFEBARE Transparent 21% 20% 22% 18%
—f& Half-half 40% 39% 37% 36%
{&35HHE Not transparent 24% 24% 27% 34%
K413 Don’t know 15% 18% 13% 12%

Q13: REBEEEHLES O (2013 FREFIAZEH)

Q13: Are you confident in the IPCC? (Question introduced in the 2013 survey)
2013 2014 2015 2016
H{E[» Confident 43% 48% 44% 39%
—f% Half-half 32% 26% 27% 22%
JEHE S Not confident 19% 20% 24% 34%
FHI3E Don’t know 7% 6% 5% 5%

Q15: {REFEREE M BB IGERGIREA A S 0? (2013 FHEEFINAZE)

Q15: Are you confident in the two-tier complaints system? (Question introduced in the 2013 survey)
2013 2014 2015 2016
EH{=.» Confident 44% 52% 44% 39%
—f% Half-half 28% 22% 25% 20%
;& E{E.L> Not confident 18% 19% 24% 32%
K43 Don’t know 9% 7% 7% 9%

Q17: ¥ HREEHESIPENM? EHER - AE—TH)

Q17: Generally speaking, how do you think the image of the IPCC?
2013 2014 2015 2016
IETE Positive 57% 60% 56% 52%
—f% Half-half 32% 26% 28% 28%
HE| Negative 4% 6% 10% 13%
KEE Don't know 6% 8% 5% 7%

LTS 2016 FEES B @ B BB 5455 - The question number listed above follows the numbering in the questionnaire of the 2016 IPCC public opinion survey.
BRI IEA BRI O] s EAEBRE B H A~ Percentage shares may not add up to the total due to rounding.






